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' Huéng dan sirdung sach

Bat dau tu phan ban cdm thay hung thu

Hdng tha va niém vui 1a nhiing yéu t6 quan trong gitp ban kién tri hon va dat
hiéu qua cao hon khi hoc. Ban khéng nhéat thiét phai doc cudn sach nay tur dau
dén cudi, chi can tap trung vao nhiing phan ban thay hiing thu ho&c ndi dung
ban dang quan tam. Tuy nhién, dung chi luét qua ma hay doc ky ca giai thich va
vi du dé hiéu sau hon néi dung bai hoc.

Doc thanh tiéng

Biét thém nhiéu cau tiéng Anh hay |a chua dd, ban con cén biét van dung
ching phu hgp trong cac nglr canh thuc té. Bung chi hai long voi ban than vi da
biét thém nhiéu cau tiéng Anh “sang chanh”, ma hay dé ching gitp ich cho ban
trong viéc tao dung cac maoi quan hé t6t dep nho ky nang giao tiép khéo léo.
Mot cach luyén tap hiéu qua la hay tudng tugng ra tinh huéng giao ti€p, luyén
néi thanh tiéng cé nglr diéu va tap biéu cdm guong mat dé mot khi tinh huéng
do thuc su xay ra, ban cé thé noi troi chdy theo phan xa tu nhién.

Luyén tap vdéi file nghe

Bi kip hoc ti€ng Anh hiéu qua |a tan dung that tot nhiing khoang thai gian
tréng trong ngay. Ban khong nhét thiét phai “cay cuéc” nhiing bai luyén nghe
day tUr vung cao siéu, hay luyén tap véi ca nhiing doan hoi thoai ngan nhu file
nghe cla cuén sach nay vao bat cu lic nao ban rdnh. Co thé luc dau téc do noi
cla hoi thoai mau sé hoi nhanh véi ban, nhung ban hay nghe di nghe lai nhiéu
lan dé lam quen, déng thai doc theo cau thoai va thi hinh dung minh sé tra |si
thé& nao trong tinh huéng do. Cach luyén tap nay chac chan sé 1a “mot mai tén
trung hai dich”.
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Doc ky ca phan chirnhé valuuy

Co6 18 ban khoan 16n nhat clia ngusi hoc tiéng Anh 1a “Ngudi ban xUr co noi
thé nay khong?” That khong dé dé phan biét ti€éng Anh ty nhién dugc dung
trong thuc té& voi thiu tiéng Anh tuy khéng sai nhung lai thiéu tu nhién ma
c6 thé chung ta van quen dung. Nhiing phan chii in nhé va luu y trong bai
chinh la cac théng tin bé ich gitp ban xac dinh ngif cdnh cu thé va nhiing
tl/cum tu/cach dién dat ma ngusi ban xr thusng st dung trong giao tiép
thutng ngay.

Good things take time - Duc t6c bat dat

Giao tiép thanh thao bang tiéng Anh doi héi ching ta can dau tu nhiéu
thi gian va né luc, cé thé |a vai ndm, tham chi l1au hon thé. That tét néu
ban chi mat mot tudn hay mot thang dé ghi nhé toan bo noi dung cudn
sach nay, nhung ding budn hay nan long néu ban mat nhiéu thai gian hon
thé, cling dung s6t rudt va thic ép minh phai thay déi that nhanh. Hay dat
muc tiéu hoc tap vira stic va déu dan hang ngay. Su kién tri cla ban chéc
chén sé dugc dén dap.




Cau truc sach

O MP3001

i (%) Canlaskyou asimple question? ~

" () Can | ask you a'quici ion?

Theo tus dién VIQI_--A-I;N. “don gian” dung la simple, thé nhung cum a simple question
chua chéc da mang nghia ‘cau hoi don gidn”.
1 Asimple question c6 ham y “day 14 c&u hol rét dé, kheng cén suy nghi nhigu’.
(A)Simple question co thé duge dung khi hai dén, cht vén ai do.
Do you love me or not? It's a simple question!
Anh coyeu em khong? Cau hoi nay dau co kho traloi!

e A quick question tap trung nhiéu hon vao thai gian ma d6i phuong cén danh ra 4é
gi4i d&p cau héi. Trong ddi thoai, Can | ask you a quick question? thé hign nguoi
héi ton trong thai gian clia ngudi nghe cing nhu ngém ggi y réng cau hoi sé rat
tryc dién va khong doi hoi mot cau tra I6i phic tap. Ta co thé dung cau nay khi d8i
phuong dang ban

Canlask you

Téi c6 thé hoi nh

gian cua ddi
Quick qu

aQ,
(%) URGENT!!!
(¥) This is time-sensitive.

’ Khi diing urgent, ban phai luu ¥ rang viéc g&p véi minh chua chéc da gép véi ngudi

Héi thoai mau

0 Canlaskyou khéc; va lai, vi ban | nguéi dang di nhd vé nén vige ho 6n va tryc dign nhu vy voi
Toi c6 thé hoi nh d6i phuong sé bj coi 12 bat lich sy. Ta chi nén dung urgent trong trutng hop khan
cép dén mue phai dung viéc dang 1am lal d&xU Iy nga
1) Néu déing §:
A Of course. This is urgent,
Buong nhien| Chuyén nay gap
(2 Néu khong thé Drop everythi
A Actually, I handied right
Thycras phi Ngimg mol vige

o Mt tir gdn nghig a,
sansrive; (%) Could you go over this material for me?
24 Manners - Nang ca: Ireallyneed yq
Toi that sy cén s (v) Couldyou look over this material for me?
This issue is ti —" ~.
: / \
Vein a8 ey phal 0 Theo t& dién Cambridge Anh - Anh, go over c6 nghia I “to exémine sometiing

Y
in a careful or detailed way” (xem xét ky Iudng, ti mi cai gi d6).|Dac bist. go over :‘
thuong dugc ding dé dién ta viéc mé xé tung van dé quan tro‘r‘\g trong tiét hoc ','
hoac cude hop. ™ e

Hear me oul
phuong dun| bz ] o
nhd ngusi n| We have a lot to go over today. (Tru6c khi bt dau tit hoc/cuge hop) HOMTITY ~
néi, v tranl ching ta 6o rat nhigu nél dung phal xem xét k.

Could we go over the details of the contract?

Ghiing ta cing xem kj nol dung chi {2t trong 129 déng nay duoc khong?
We already went over this. ," A
(Khi tuc gian vi doi bén da cunglxem xét ky nhung

Hai thoai mau

(A Somryto intq Tong lai quén hoic khong hiéu)

@  Teixnivia Vén 0é nay ching ta da xem xéthj 41 ma J/

Ly mirervis (2 Look over o6 nghia 4 to quickly exanyisc sarmething (xem nhanh cai gi do). Néu ban
Khéng sao, c| mudn nhe déng nghiép xem gitp tai liéw, dung look over s& giam bét ap Iuc cho ddi
phudng, vi né thé hién rang ban biét ho dang ban nén chi nhé xem qua. Trén thyc té, —

©01ed ” £0Med ’

VAN

r_A ::is;s "_"y du ban dung look over, thi néu 12 ngusi can than, déi phuong ¢ing s& xer ky gitp ban. 2
uyen nay g a
@L Could you look over this material to make sure there are no mistakes? ]
B Okay.Consi Anh 66 thé xem qua glip tol tal lléu nay 4& dam bao nd khong sal s6t gl duge khong? —
Buge, toilam

Could you look over this contract for me?_
Anh xem qua hgp déng ndy gitip tol dugekhona?

e,

“a 7 i)
! Naubi ban x( thuang them for me (510 161, cho 161) o cuél cau khi nho v ai d6. )

Hoi thoai mau ~ -

A Could you look over this contract for me?
Co xem qua hgp dong nay giup t6i duge khong?

Sure. Let me take.a ook, 210 ¢ heem cho _—

B

/ \
A Let'sgo overth list now. 1= cung ke r\sW
B

T

r . o .
I thought we q‘ready went over that yes';erday. ‘ VoL leAn never Be aal

(T: Toiung hom gl chung ta 02 xem kj 61 ma. { c6 nghfa |4 "Dil b ~ the |

A Well-you can neve( be too thorougf,” o ey koot
: . il Khéng cd gi xéu"s
Athi xemlai cing 64u cdYkia .-~

—
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File audio luyén nghe-ndi theo hoi thoai mau. Ngir diéu va téc do
néi trong file dugc md phdng gidng véi ngusi ban xu dé ban cé
thé lam quen va bat chudc theo (shadowing).

Phan nay dua ra cach dién dat ti€éng Anh ma nguoi hoc thusng
dung sai hoac khong sai nhung thiéu tu nhién va cach dién dat
phu hgp hon véi tinh huéng giao tiép thuc té.

Day la phan gidi thich chi tiét 16i sai va dua ra cach dién dat dung,
cling la phan quan trong nhéat cuia ting bai.

Phan chir nhd cung cap ngll cdnh cu thé cla cac cach dién dat
dudc st dung trong cau vi du.

Phan nay giai thich thém vé cac cach dién dat khac lién quan toi
chui dé chinh va van héa giao ti€p clia ngusi ban xu.

Phan hoi thoai ngan c6 st dung cac cach dién dat dugc gidi thiéu
trong bai dé ngudi hoc cting cé kién thic.

VAN

n
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Huéng dan st dung sach

C4u truc sach

PART

01

Chapter 0

Chapter1

Unit 1
Unit 2
Unit 3
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Unit5
Unit 6
Unit 7
Unit 8
Unit 9
Unit 10
Unit 11
Unit 12
Unit 13

Chapter 2

12

Unit 1
Unit 2
Unit 3
Unit 4
Unit5
Unit 6

Requesting & Refusing - Yéu cau & Tu chdi

Cac cau truc yéu cau, dé nghi, ggi y lich su

Small changes, big impact - Thay déi nhé, khac biét I6n

Mu6n hoi ai d6 mot cau don gian — Can | ask you a simple question???

Nha ai d6 giup xU ly viéc gdp = URGENT???

RU ai do di an — Let's eat dinner???

D& nghi ai d6 vira dung bia vira néi chuyén

— Let's talk about it during lunch time???

Dé nghi ai do di udng rugu — Let’s take a drink after work???

Deé xuat cap trén lam gi d6 — You had better...???

Hai ai d6 xem minh c6 thé di cung khéng — Can | follow you???

Nh¢ déng nghiép xem qua tai liéu = Could you go over this material for me???
Dé nghi dong nghiép chinh slra phan nao dé — We need to change this part???
Tra |oi dién thoai réng bay gi¢ 1a gio nghi(trua) — It's my lunch break???

Yéu cAu ai lam gi ngay tai thoi diém néi — You do it now???

Hoi thic ai d6 mot cach lich su — at your convenience???

Lo I&ng khong biét d6i phuong co6 van dé gi khdng — What's wrong with you???

Idiomatic expressions that make you a polite person -
Nhing cach dién dat cé dinh gitp ban thanh nguéi “khéo &n noi”

Nhudng ai di truéc — You first???

Dé nghi d&n dusng cho déi phuong — Follow me???

Dé nghi d6i phuong 6m minh dé bay t6 cdm xtc — Hug me???
Nho va ai d6 mot cach lich sy — Do me a favor???

Xin ai dé cho minh di nho xe — Can you take me to the mall???

Hdra mai ai d6 mot bita dé cdm on — Il buy you a meal later???
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24
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Unit 7
Unit 8
Unit 9
Unit 10
Unit 11
Unit 12
Unit 13
Unit 14
Unit 15

Unit 16
Unit 17
Unit 18
Unit 19
Unit 20
Unit 21
Unit 22
Unit 23
Unit 24

Mai ai uéng ca phé — Il buy you a coffee???

Gidi thiéu cai gicho ai — | recommend it???

Tu ch6ilich sy vi dang lam dé viéc = I'm busy???

No6i réng minh khéng thé dén theo 16i mai — | can't go???

Nh&n manh “Bung tir choi téi” = Don't say no???

Lich su hdi lai dé lam rd théng tin = Why, please???

Gidi thich ho&c nhéc lai diéu gi — Il repeat???

Lui cudc hen véi ngusi quen — Let's postpone???

Noi r&ng minh sé suy nghi ky vé dé nghi ctia déi phuong

— Let me think carefully???

Hai xem c6 thé tri hoan viéc gi d6 khong — Can | do it later???
Mong ai d6 kién nhan dgi thém — Be patient???

N6i rdng minh can dugc yén tinh mét minh — Leave me alone???
Canh bao ai d6 hay can than — Warning???

Canh bao nhe nhang rang ai dé dung lam viéc gi — Don't do that???
Nhé&c d6i phuong diing quén — Don't forget???

Goi phuc vu ban — Waiter???

Hai dé thir d6 trong clra hang quan 4o — Can | wear this???

Lich sumai ai d6 ngdi xuéng — Sit down???

Good to know Ti ch6i sao cho khéo nhiing cau hoéi hoac dé nghi gay kho xu
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02

Chapter1

Unit 1
Unit 2
Unit 3

Greetings & Farewells - Chao hoi & Tam biét

Small changes, big impact - Thay d&i nhd, khac biét 16n

Chao khi gap lai = Nice to meet you again???
LuUc nao dian trua nhé — Let's have lunch later???

An ngon miéng nhé! — Eat your lunch well???

Good to know Bing ding “An com chua?” nhu mot cau chao

Unit 4
Unit5
Unit 6
Unit 7

Hoi khi thay d6i phuong dang chdm chu lam gi d6 — What are you doing???

Hai tham khi thay d6i phuong khong 6n — Are you okay???
Hoi tham khi d6i phuong trong khéng vui — You look depressed???

D&n déi phuong vé nha c&n than — Get home carefully???

Good to know Mot s6 luu y khi dung danh xung

44
45
46
47
48
49
50
51

52
53
54
55
56
57
58
59
60
61
62

68

69
70
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72

74
75
76
77
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Chapter 2 Idiomatic expressions that make you a polite person -

Nhiing cach dién dat c& dinh giip ban thanh nguéi “khéo &n noi”

Unit1  Chao dén ngudi mai gap lan dau — Welcome???
Unit2 Mong gap d6i phuong vao ngay mai — | expect to see you tomorrow??
Unit3  Khid6i phuong to ra biét ban, nhung ban khéng nhén ra ho
— Do you know me???
Unit4  Phaivé nha vi da mudn — | want to go home???

Good to know  Ggi chuyén sao cho khéo

PART
0 3 Praises & Criticism - Khen nggi & Chi trich

Chapter 0 Nhitng cum tur“chéng séc¢” khi bay té quan diém

Chapter1 Small changes, big impact - Thay d6i nhd, khac biét 16n

Unit1  Dao nay xinh thé? — You became pretty???

Unit2 Khen aido cé lan da ndu rat dep — You look burned???

Unit3 Miéu td ai d6 map map — He's fat???

Unit4  Miéu ta ai d6 co chiéu cao khiém tén va nhd ngusi — She's short???
Unit5 Miéu ta nguoi co phong thai cuén hat — She's pretty???

Unit6 Khen quén 4o hop véi ai do — The skirt fits you???

Goodtoknow  Lai khen ngoai hinh va nhiing khac biét vé van héa

Unit7  Khen thu cung cla ai d6 dé thuong — It's cute???

Unit8 Khenailam tét viéc gi d6 ma khong co 16i sai = You made it???
Unit9 Noirangthu gi do co gia ré — It's cheap???

Unit10 Miéu ta cai gi khé nhung hamy tich cyc — It's difficult???

Unit 11 Miéu ta cai gi d6 budn cusi — It was fun???

Unit12 Nhéc ai do diing cu x ngéc nghéch — Don't be stupid???

Unit 13 Néi rang diéu gi d6 vugt ngoai mong dgi — It was above my expectation???

Chapter 2 Idiomatic expressions that make you a polite person -

14

Nhiing cach dién dat c& dinh giup ban thanh nguéi “khéo &n noi”

Unit1  N6irang cai gi do that tuyét — This is so sick!

Unit2 Néidiéu gi do khac thusng — It's interesting???

Unit3  KhingQi thdy mui thom ngon clia d6 an — It smells???

Unit4 Khen ai ndu mén gi do6 ngon tuyét — You've made such a delicious soup???
Unit5 Khiém tén dap lai I6i khen cla ddi phuong = No???

Unit6 Khenai do dang lam rat tot — You're doing it well???

Good to know Bdngvién dung cach

78

79
80

81
82
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88

92

93
94
95
96
97
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101
102
103
104
105
106
107

108
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Unit 9

Unit 10
Unit T
Unit 12
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Chapter1

Unit 1
Unit 2
Unit 3
Unit 4
Unit5
Unit 6
Unit 7

Chapter 2

Unit 1
Unit 2
Unit 3
Unit 4

Unit5
Unit 6
Unit 7
Unit 8
Unit 9

Khen d6i phuong cé voc dang dep — You have a nice body???
No6i r&ng minh da nghe nhiéu diéu tét vé déi phuong

— |'ve heard a lot about you???

Chi trich khi ai d6 c6 thai d6 bat lich su — You're rude???

Khi d6i phuong c6 sai sot = It's horrible???

N6i tiéng Anh giim di! = Speak English!

Ngugi dic biét quan tam/yéu thich diéu gi — Freak???

Thanks & Apologies - Cam on & Xin 16i

Small changes, big impact - Thay d&i nhd, khac biét 16n

Cam on chan thanh = Thank you???

Cam dn ai da cho minh co hoi = Thank you for giving me this chance???
N6i vo cling biét on ai = I'm very very grateful???

Bap lai I6i cdm on — You're welcome???

“Nha¢ c6 ban” — Because of you???

Xin 16i mét cach trang trong — I'm sorry???

Ché&p nhan 16i xin 16i = It's okay???

Idiomatic expressions that make you a polite person -
Nhiing cach dién dat c& dinh giup ban thanh ngusi “khéo &n noi”
Khiém tén déap lai I6i cdm on — Of course???

Cam on ai da giup dd rat nhiéu = You helped me very much???

Cam on 16i ndi hodc hanh dong y nghia — Thank you for meaningful saying???

Cam dn ai da xr ly nhanh gon cong viéc dugc giao

— Thank you for doing it very fast???

Nhg ai @6 ma ban da rat vui = You make me very happy???
Khong thé dién dat bang I8i — | can't explain...

No6i rdng minh khéng c6 y — | didn't do it on purpose???
To6i nham — | made mistakes???

V6 cung cdm on ban! = Thank you indefinitely???
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Unit7
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Jobs
Unit 10
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Unit 13

Toi hoi say roi = I'm drunk???
An nhiéu vao nhé! — Please eat a lot???
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Noi rang minh &n dugc moi thir — | eat everything???
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Tam thdi dang nghiviéc — | have no job???
Gigi thiéu minh la ndi trg toan thoi gian — I'm a housewife???

Néi minh lam viéc cho ai = | work with Mr. Powell???

Relationships

Unit 14
Unit 15
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At work
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Noi réng ban khéng than véi ai ldm — We're not close???
Hoi d6i phuong cé ngudi yéu chua — Do you have a girlfriend???
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Goi lai khi thay cudc goi nhd — | saw you called???
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Noi d6 khong phai thu minh thich — | hate it???
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01

REQUESTING & REFUSING

Yéu cau & Tu chai

PART

Dua ra yéu cau/meénh lénh hay ti chéi yéu cau/lsi
m&i néu khong khéo |éo, t& nhi co thé gay cam giac
tiéu cuc cho do6i phuong. Part 1sé cung cap cho
ngudi hoc céc cau truc thusng dung trong tiéng Anh
khi dua ra yéu cau, dé nghi hay goi y, dong thai gidi
thiéu cac cum tu/cach dién dat nén dung cho tung
tinh huéng giao tiép cu thé.



UNIT

Muén héi ai d6 mét cau don gidn
01 299 ¢ MP3001
|
|
\

— Can | ask you a simple question???

(x) Canlaskyou asimple question? |

(v')) Canlask you a quick question? /

Theo tu dién Viét - Anh, “don gian” dung la simple, thé nhung cum a simple question
chua chac da mang nghia “‘cau hoi don gian”.

1 A simple question c6 ham y “day la cau hoi rat dé, khéng can suy nghi nhiéu”.
(A) Simple question c6 thé dugc dung khi hoi dén, chat van ai do.
Do you love me or not? It's a simple question!
Anh c6 yéu em khéng? Cau héi nay dau co kho tra Ioi!

2 A quick question tap trung nhiéu hon vao thsi gian ma d6i phuong can danh ra dé
giai dap cau haéi. Trong déi thoai, Can | ask you a quick question? thé hién nguoi
hdi tén trong thdi gian clia ngusi nghe cling nhu ngdm ggi ¥ rdng cau hoi sé rat
truc dién va khong doi hdi mot cau tra I6i phuc tap. Ta co thé dung cau nay khi d6i
phuong dang ban rén.

Can | ask you a quick question?

Toi co thé hdi nhanh mot cau duge khong?

Notes

Trong van noi, ban cé thé dung cau rat gon (A) quick question! (mao tura
thusng dugc lugc di) dé dat mot cau hoi nhanh, khong 1am mat nhiéu thai
gian clia d6i phuong.

Quick question! When is it due? Téi hoi nhanh nhé! Han nop la bao gis thé?

—

Q Canlaskyou aquick question?

Toi co thé hai nhanh mot cau khong?

(D Néu déng y:
A Of course. That's what I'm here for.
Duong nhién réi, toi & day dé tra 16i anh ma.
(2 N&u khéng thé tra loi:

A Actually, | have a meeting in 5 minutes. Can | call you afterwards?
Thuc ra 5 phut nlra téi phai di hop roi. Hop xong t6i goi lai cho anh nhé?

24 Manners - Nang cao “ph&m gi4” cho tiéng Anh cla ban



02

GREETINGS & FAREWELLS

Chao héi & Tam biét

PART

Cé mot cau héi ngusi Viét thusng dung dé chao
nhau, dé la Anh/Chi di dau day? Tat nhién, chuing ta
hoi thé khong phai vi td mo mudn biét déi phuong di
dau. Chuyén nay ctng tuong tu nhu 6 cac nuéc noi
tiéng Anh, ngudi ta thudng chao nhau bang cac cau
héi. Mot vi du quen thudc la cau héi How are you?
Bay khong thuc su la mét I6i hoi tham suc khoe ma
la mot cach dé bat dau cudc ddi thoai hoac dé chao
hoi khi tinh c6 gap mat. Part 2 sé gidi thiéu mot so
cau noi ma ngudi ban xu thudéng st dung nhu 16i
chao trong céac tinh hudng giao tiép thusng ngay &
cong sé hodc trong ddi song.



UNIT

’ O.I Chao khi gap lai
— Nice to meet you again???

é» MP3 038

(%) Nice tomeet you again.

' (¥) Nice to see you again.

|
J

1 Nice to meet you la ciu chao ta chi dung khi gap ai d6 lan dau tién.

(It's) nice to meet you. =(I'm) glad to meet you. =(It's) a pleasure to meet you.

Rat vui dugc gap anh.

It's a pleasure to make your acquaintance.
(Nglr canh trang trong) Rat vui dudc gap co.

It's nice to finally meet you in person.

Toi rat vui vi cudi cung da dudc gap mat anh truc tiép.

2 Né&u tung gap déi phuong, ta co thé dung Nice to see you (again) (Rat vui vi lai

dugc gap anh).

(It's) nice to see you. =(I'm) glad to see you. =(lt's) a pleasure to see you.

R4t vui lai dugc gap anh.

et 2
Ta c6 thé st dung cac cau trén khi chao tam biét dé thay cho Bye.

(It was) nice meeting you.
(Gap lIan dau) Rat vui dugc gap anh.

(It was) nice seeing you.

(Da tung gap) Rat vui dugc gap lai anh.

A Nice to meet you. Rat vui dugc gap co.

“—B Nice to meet you, too. Téi cling rét vui dudc gap anh.
A (I've gotta run,but it was nice seeing you, Erin.

L B It was nice seeing you, too. Let’s get together
sometime.
Gap lai cau t6i cling vui Idm. Luc nao chung ta gap nhau nhé.

J— L.....

i I've gotta run la dang

: ngdn gon cta | have

| got to run, nghta la “Toi

i phai dingay.” T run

! tao cam gidc gap gap
- 8 Gy

@  Toiphaidiréi, nhung toi rét vui vi dugc gap lai cau, Erin. ¥ >==="{ hon so véi “go”.
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Gooa'
fo
/?no“/.

Ggi chuyén
sao cho khéo?

C6 mot s6 cau hoi xa giao ma ban co6 thé sir dung trong doi séng va trong céng
viéc dé khéo I€o goi chuyén, giup cudc tro chuyén khéng bj roi vao “im lang
guong gao”. Dudi day la mot s6 cau hdi xa giao phé bién va dé st dung.

O1. Cauhdimé dé cudc néi chuyén khéng di vao bé tac

Khi muén noi dai mot cude tro chuyén, hay dung open-ended question (cau hoi
ma) thay vi closed-ended question (cau hdi dong) véi cau trd 16i chila Yes hoac
No. Vi du, néu ban hai Did you have a good day?, d6i phuong co thé tra I5i Yes/
No va khong néi gi thém. Tuy nhién, véi cau héi How was your day? (Ngay hom
nay cla ban thé nao?) d6i phuong sé phai dua ra thong tin dé tra I6i, nén cau
nay cé thé dung dé néi dai cudc tro chuyén.

Mot s6 cau hoi bat dau bang How thusng dugc dung trong cudce séng thusng
ngay:

How was your day/weekend? Ngay hém nay/cudi tuén clia cau thé nao?

How was work/school? Cong viéc/viéc hoc thé nao roi?

Khi déi phuong dat cau hoi véi How, dung chi tra I16i Good / Great (rat tuyét), vi
nhu vay cudc tro chuyén rat dé di vao ngd cut. Hay tham khao cach tra |6i sau.

It was a slow day. How was your day?
HO6m nay la mét ngay thong tha. Con cau hém nay thé nao?

Notes
Slow day c6 nghia la mét ngay ranh rang, khéng cé viéc gi qua ban biu
d6i véi nguai di lam. Ngudc lai, trong cht dé kinh doanh ho&c ban hang,
Business has been slow mang nghia khé tiéu cuc, nghia la khéng c6
khach nén viéc lam an khong thuén Igi.
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PRAISES & CRITICISM

Khen nggi & Chi trich

PART

DU ban néi bang ngdn ngl nao, viéc dua ra 16i khen
va nhiing gép y mang tinh xay dung déu can mot
su can bang nhat dinh dé ddm b&o dat hiéu qua tét
nhat. Part 3 sé gidi thiéu cho ban cac cau truc va
cach dién dat dé khen - ché ngudi khac sao cho
chan thanh, thang thdn ma van lich su, khong gay
phan cam, ap dung cho nhiéu tinh huéng, tir doi
sdng thuong ngay dén moi truéng céng sé.



UNIT

‘ 01 Dao ndy xinh thé?
— You became pretty???

¢ MP3 049
| (x) Youbecame pretty! \
. (v)) Youlook great! QJ

|
\

1 Lau ngay moi gap ai do, ban mudn khen déi phuong trong xinh dep hon, vay cau
You became pretty c6 phu hop khéng? Thuc ra cau nay co thé khién déi phuong
cam thay khong vui vi né mang ham y truée day déi phuong “khoéng xinh”, con gid
da xinh hon. Trong trudng hgp nay, hay noi You look great. Cau nay mang nghia
khen ai d¢ trong rat tuyét, dung dugc véi moi la tudi va gidi tinh.

You look great! You haven't changed a bit.
Tréng cau tuyét ghé! Cau chdng thay d6i chit nao ca.

\note:] S ™
You haven't changed a bit c6 thé mang nhiéu nghia, tuy thuéc vao ngi diéu

-

clia ngudi noi. Néu ndi bang ngi diéu tich cuc, cau nay 13 I8i khen réng du lau
ngay khéng gap nhung déi phuong van gitr dugc dang vé nhu xua. Con néu noi
bé&ng ngr diéu mia mai, cu sé mang lai cd&m giac d6i phuong khéng thay déi
theo kiéu “Dung la chdng thay d6i dugc chut nao nhi”.

Néu mudn nhan manh réng d6i phuong ludn xinh dep/dién trai, ta cé thé thay
look b&ng déng tu to be: You are so beautiful (Cau that xinh dep), You are so
handsome (C4au dep trai that ddy). Tuy nhién, tuy theo ng canh va nglr diéu
clia ngudi noi, dong tu to be ciing cé thé gay &p luc cho d6i phuonag. /

2 Become dudc s dung dé nh&n manh két qua cda sy thay d6i, néu muén nhan

manh vao qué trinh thay déi, hay dung get.
I'm getting better at speaking English.

......

I've become fluent in English.
(Nhan manh két qua gioi ti€éng Anh hon) T6i da naéi tiéng Anh troi chay hon.

SN

o

How have you been? Dao nay cau khoe khong?

I've been busy with work. You look great, by the way.
Minh ban biu véi cdng viéc qua. Ma dao nay trong cau tuyét ghé.
You look great yourself. Cau ciing thé ma.

Wow, this is delicious. This place is getting better and better.

0i mén nay ngon that dady. Quan nay ngay cang ngon nhi. (Nhdn manh qua trinh: dé
an ngay cang ngon)

I know. It's become one of my favorite restaurants.

Cong nhan. Quan nay tré thanh mét trong nhing quan “ruét” cia minh réi do. (Nh&n
manh két qua: quan an nay da tré thanh mot trong nhirng quan yéu thich nhat)
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THANKS & APOLOGIES

Cam on & Xin I0i

PART

Cam on va xin 16i dung ltc, dung cach sé giup ban
trd thanh ngudi lich sy, tinh té trong giao tiép, Ung
xU. Tuy nhién, xin 16i va cdm on sao cho khéo léo ma
van chan thanh 13 viéc that su khéng dé dang, nhat
la khi ban giao ti€p bang tiéng Anh chu khéng phai
tiéng Viét. Part 4 sé gilp ban van dung nhing cach
dién dat phu hop cho nhiéu tinh huéng khac nhau
trong cudc song.



UNIT

O'I Cdam on chan thanh
é » MP3 074

— Thank you???

- (A) Thankyou.

.~ (v) lwanted to say thank you.

»

Thank you, |a [6i cdm on kha trung tinh nén d6i phuong khong ré ban dang cam on
theo phép xa giao hay that su chan thanh. Néu noi | wanted to say thank you (Toi da
ludn muén noéi 16i cdm on), ho s& cdm thay ban da danh thoi gian dé suy nghi va that
long mudn bay té long biét on clia minh.

| wanted to say thank you for everything.

Toi van ludbn mudn noéi cdm on anh vi tat ca.

| wanted to say thank you for doing this for me.

Minh van luén muén néi cdm on cau vi da lam diéu nay cho minh.

| wanted to say ~ cling c6 thé dung v6i nhiing thai diém rat gan thoi diém

noi.
| wanted to say sorry about earlier.
Toi mudn xin 16i vé chuyén luc néy.
| wanted to say sorry for yelling at you.
Toéi mudn xin 16i vi da to tiéng vaéi co.

| wanted to say sorry for taking it out on you.

Minh mudn xin 16i vi ban nay da trut gian 1én cau.

>

I just wanted to say thank you for everything.

Toi lubn muén cam on c6 vi tat ca.

97

v9]

You're very welcome.
Khong cé gi dau.

>

I want to say thank you for understanding.

T6i muén cam on ¢ vi da hiéu cho toi.

&7

v9)

Of course.
Viéc binh thuong thoi ma.
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COMMON SMALL TALK
TOPICS

Cha dé chuyén phiém
thuéng gap

PART

Trong giao ti€p hang ngay, dac biét | trong moi
trudng cong s6 hay cac su kién xa hoi, nhimg mau
chuyén phiém ngén gon, tu nhién khéng chi gitip ban
gay dung m6i quan hé ma con gitup phéa vé khoang
cach, tao su thoai mai trong giao tiép. Part 5 sé gidi
thiéu nhing cht dé chuyén phiém thudng gap cung
nhing cach noi gitp ban khéo 1o goi chuyén va dé
dang tham gia céc cudc tro chuyén trong nhiéu ngd
canh khac nhau.



UNIT
{ O.I “Khi t6i con nhé”
— when | was young??? > 1MP3 080

(x) whenlwasyoung \

r —
|

(v')) whenlwaslittle /g

C6 mot 16i ma nhiéu ngudi tré 6 do tudi 20 thusng gap khi giao tiép v6i ngusi 16n tubi
hon, d6 1a st dung cau When | was young. Cau nay v6 tinh tao &n tugng rang ho dang
td v@ trai doi, va vi vay co thé khién d6i phuong cdm thay kho chiu. Ta chi ndi When
| was young khi ban than khéng con tré nita va nhiéu hon hoac bang tudi d6i phuong
véi ham y “Thdi cla toi ~".

When | was young, there was no such thing as the Internet.
Thai toi (khi toi con tré) khong coé may thi nhu Internet dau.

NE&u ban mudn noi “Tu nhé téi git toi da ludn ~" khi gidi thiéu ban than, hay s dung
ever since | was little hoac ever since | was a little girl/boy.

I've always wanted to be a flight attendant ever since | was little.
TU nhé téi gid t6i van luén mudn trd thanh ti€p vién hang khong.

I had a dog when | was little.

Hoi nho toi tng nudi mot chu cho.

It reminds me of when | was a little girl.

N6 nhéc téi nhé vé ngay toi con la mot ¢o nhoc.

~— A So, how do you like your job? Thé nao, c6 hai long vdi cong viéc clia minh chu?

B Ilove it. I've always wanted to be a lawyer ever since | was a little girl.

Toi yéu cong viéc clia minh. Tirnho toi da ludn mudn trd thanh luat su.

9 ~ A \ 2. " o 4 5 \‘\‘
6 A Are you from Atlanta? Co dén tu Atlanta phai khong? B ciing ©6 WS diig |

"_B No, I'moriginally from Korea. My family moved here | s6 tuSi cu thé thay cho |
when I i young hay little.
Khong. T6i 1a ngusi Han chinh g&c. Gia dinh téi chuyéndén A ’
day khi toi 4 tugi. S S

144 Manners - Nang cao “phadm gi4” cho tiéng Anh cla ban



