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L&i noi dau

V6i nha tuyén dung, phéng van néi ngan gon la viéc xac dinh xem “ngudi nay c6 kha
nang thanh céng trong té chic hay khéng”. Va & vi tri Ung vién, viéc ban can lam 13
mang lai cho ho c&m giac “day co vé sé la mot nhan su thanh céng”. Tuy nhién, dé
lam duoc nhu vay, ban can hai diéu: phong thai tu tin va nang luc phan tich, truyén
dat dé d6i phuong nhin ra dudc t6 chat 6 ban.

Ban c6 mot ban CV hoan hao véi day di nhiing ky nang va kinh nghiém ma nha
tuyén dung dang tim kiém? Vay ban da chuén bi d0 dé tu tin “ban minh” truéc ho
chua? Phdng vén thuc ra la mot trai nghiém khéng may thoai mai véi da s Ung
vién, ké ca khi né dugc thuc hién bang tiéng Anh hay tiéng Viét. Nhung néu co su
chuan bi chu dao va bai ban, ban da co thé ndm dugc mét nlra thanh cong khi budc
vao phong phéng van véi phong thai tu tin, hiéu dugc nhiing mong doi clia nha

tuyén dung va thé hién ra dugc “phién ban tét nhat ctia chinh minh”.

200+ bé cau hdi va tra I6i phdng van tiéng Anh sé gitp ban trong buéc chuén bi do.
Cudn sach tap hop nhing mau cau héi va tra 18i phong van thusng g&p véi nhiéu
cach dién dat khac nhau, gitp ban hiéu muc dich va mong muén cla nha tuyén
dung dang sau méi cau héi dé dua ra phuong an tra |5i tot nhat, cung cap cac “tip”
dé vuct qua nhiing cau hoi bat ngs. Dac biét, cudn sach uu &i danh nhiéu noi dung
chia sé vai cac ban tré la sinh vién mdi ra truéng va dang ban khoan khong biét nén

thé hién thé nao khi chua cé nhiéu kinh nghiém.

Khéng chi hiu ich véi nhiing Ung vién dang trong hanh trinh tim viéc, 200+ b cau
hai va tra 16i phéng van tiéng Anh con co thé |a tai liéu can thiét déi véi cac chuyén
vién nhan su dang can xay dung bo cau hdi dé phéng van (ing vién cho té chic cla
minh. Hi vong rang day chinh |a “bd bi kip” co thé gilp ban hoéa giai nhiing tré ngai
ban dau trén hanh trinh sy nghiép ctia minh.

Aran Kim
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Nhiing yéu t6 quan trong lam nén
mot cudc phong van thanh cong



11 Interview

Phéng van la trao déi dé tim hiéu 1an nhau

Phdng van |a qué trinh trao d6i théng tin c6 chl dich gita Ung vién va nha
tuyén dung. Théng qua phdng van, nha tuyén dung sé danh gia nang luc
lam viéc, ky nang giao tiép, thai dd ung x cling nhu muc dé phu hgp véi
codng viéc cta Ung vién. Day |4 diéu ma nha tuyén dung khéng thé phan
doan néu chi dua vao so yéu ly lich. Ngudc lai, phdng van chinh la co hoi
dé Ung vién thé hién ban than véi nha tuyén dung. Mot budi phdng van
thudng khong qua dai, vi vay Ung vién thanh céng la ngusi nam bat duoc
co hdi dé thé hién nhiing ky nang, kinh nghiém cla minh dé thuyét phuc
nha tuyén dung rang ho ndi bat hon nhitng Ung vién khac va la ngusi phu
hop nhéat véi cong viéc do.

Dinh nghia vé phoéng van

Aninterview is a procedure designed to obtain information

from a person's oral response to oral inquiries.
Phong van la mot tha tuc dudc thiét ké dé Iay théng tin tr mot phan
hoi bang Iai cho cac cau héi bang 16i.

(Gary Dessler, Human Resource Management)
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Thu nhat, phdng van chinh la déi thoai

Vi vay, khi tham gia phdng van, ban can tuan theo mét sé quy tac cia mot
cudc hoi thoai nhu: tap trung ldng nghe d6i phuong, dua ra cau tra 18i ngan
gon nhung van cung cép dd thong tin can thiét, tranh dua ra nhiing cau tra
|6i 18p 1tng, khéng ré rang,... Mot diéu dac biét can luu y la du ban c6 mong
mudn cau tra |6i clia minh dugc tréi chay thi cling dung nén hoc thudc long
cau tra |6i da chuén bi trudc. Khi tra |6i theo "dap an" co sén, ban sé bo 16
trong tdm cau héi va mach hai thoai, giao tiép bang mat (eye contact) véi
d6i phuong vi thé ciling sé bi gidm di ro rét. Luc nay, ngudi phdng van sé
thdy nhu ban dang “tra bai”, ho s& mat hing thd va khéng cdm nhan dugce
su chan that trong cau tra |6i cla ban. Diéu nay dung véi moi cudc phong

van, ca bang tiéng Viét hay tiéng Anh.

Thu hai, ban sé phai tra I16i cac cau hoi cla ngusi phdng van

Ngusi phéng van thusng ndm gil mét vi tri quén Iy nao doé trong té chuc.
Ho budc vao cudc phdng van véi mot sé y do kha rd rang. Vi vay, viéc ban
can lam la xac dinh rd muc dich/y d6 trong cau héi ho dua ra dé cé cau
trd 16i phu hop nhét. Khi xac dinh dugce diéu nay, ban sé tranh dugc nhing
truong hop nhu chi tap trung noi vé nhing thé manh cda ban than trong
khi d6 khong phai la diéu ma nha tuyén dung dang tim kiém.

The auyis “Tell me Sometining.  Hay cho toi biét
wevd ... infovimotive, nhing théng tin cé

My question —

thé giap toi quyét
So et T dinh tuyén anh chu.

wog nive %0\4‘ ...

“How woud QOIW' u
Uou degun DO
Yoursel§-2! ’

Cau nay ky cuc...
Pang yéu cdu cau ta noi vé

, MY
1l eedt!

Toi sé hét suc cb gang a!!

ban than ma.
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Day 13 mot vi du toi d& gap trong thuc té. Mot ung vién khi Ung tuyén vao
vi tri nhan vién can lam viéc bang tiéng Anh nhung chi nh&n manh vao kha
nang tiéng Nhat ctia minh. Bay ro rang khong phai la cau trd I6i ma nha
tuyén dung muén nghe. Diéu nay cho thay ing vién da khdng nam bat dugc
y d6 cla cau hoi, ddng nghia véi viéc anh ta khéng tim hiéu déy du vé cong
viéc ma minh dang (ng tuyén. Trong trusng hop nay, dung ra Ung vién can
gi6i thiéu vé kha nang tiéng Anh clia minh nhiéu nhéat c6 thé, déng thai cho
biét thém r&ng minh con gidi ca tiéng Nhat dé tao thém diém cong cho ban
than. Mot vi du khac, khi tham gia phong van cho mét cong viéc trong nganh
tai chinh nhung céu tra 16i cla ban lai 1a: “T6i rat sang tao nhung khéng
dugc ti mi cho Idm”, thi ré rang ngusi phdng van sé hoai nghi kha nang lam

viéc véi cac con sd cla ban.

Thu ba, hay cung cap nhitng théng tin cu thé va mang tinh quyét dinh
dé nha tuyén dung dua ra lya chon

Nhing cau tra I6i nhu “Toi sé lam bat cu viéc gi dugc giao” hay “Téi sé cd
gang hét suc” thusng khéng thuyét phuc dugc ngusi phéng van vi ching
khong dua ra dugc thong tin cé tinh quyét dinh khién nha tuyén dung nhan
thay ban néi bat so v6i cac Ung vién khac. Tham chi, né con cé thé khién ho
cdm thay ban van con nhiéu khuyét diém va it cé kha nang phat trién trong
linh vuc cla minh. Hay nhé, ban phai dua ra nhiing théng tin cu thé va bang
ching thuyét phuc cho thay ban sé hitu nhiing uu diém ma cong ty can, tu
d6 thoi thuc nguai phong van dua ra quyét dinh lua chon ban.

Viéc nh&n manh rang ban can cong viéc nay vi ly do ca nhan hay kinh té
c6 thé chimg minh rang ban that su muén lam céng viéc dd, nhung day lai
khong phai 13 théng tin mang tinh quyét dinh. Ngudc lai, diéu nay co thé
khién nha tuyén dung &n tuong rang ban con thiéu chuyén nghiép. Hay thé
hién su nhiét huyét véi céng viéc, nhung dung té ra khan thiét dén muc tuyét
vong trong mdt nha tuyén dung.
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U2 Interviewers

Hiéu dé chinh phuc nguéi phéng van

Real Intention

Y

dinh thuc su cua ho la gi?

Sang loc thong tin tir ing vién

16

NE&u ngudi phdng van la quan ly truc
ti€p cla bd phan, trong thai gian ngan,
ho sé& can nhac rat nhiéu yéu t6 dé xac
dinh xem Ung vién c6 phu hgp véi cong
viéc va bd phan clia minh khéng. Du co
chd dich hay vo thuc, qua trinh sang
loc théng tin nay phan nhiéu phu thudc
vao truc giac va kinh nghiém cé nhéan
cta ho. Ngusi phdng van sé khong thé
hién cho Ung vién biét tiéu chi danh gia
clia minh la gi. V&i iing vién da co6 kinh

nghiém, tiéu chi d6 cé thé la ngusi nay
c6 uu/nhugc diém gi so véi cac nhan vién khac trong b phan, co phu hop
vGi moi ngudi trong nhdm hay khéng. V6i ung vién chua c6 kinh nghiém, do
c6 thé la ing vién cé nhing diém manh, ky nang va té chat gi ma cong ty
céan, co k& hoach gi dé phat trién ban than sau 3-4 n&m nia, cé kha nang
nghi viéc sau khi dugc tuyén dung va dao tao khong,... D6i khi ngusi phéng
van sé can nhac dén ca noi 6 cla uUng vién, vi nhiing nhan vién & xa cong ty
c6 thé gap kho khan khi phai lam thém gio. Dé khai thac nhing théng tin
phuc vu cho viéc danh gia nay, nha tuyén dung co6 thé dat cau hoi truc tiép
ho&c khéo 1o 16ng ghép trong nhiing cau hoi khac.

Dé tang kha nang thanh céng trong cudc phong van, ban hay dua ra nhiing
thong tin ma nha tuyén dung co thé quan tdm ngay tu lUc giéi thiéu ban
than. Blng mét thoi gian dua nhing thong tin ca nhan nhu gia dinh, ban be,
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qué quan. Cang giup viéc sang loc théng tin cGa ngudi phéng vin dugc dé
dang va nhanh chéng, ban cang dé ghi diém trong mat nha tuyén dung.

Tim Ung vién c6 thai do lam viéc tot

Cac quan ly thusng rat quan tam dén yéu té con ngudi khi tuyén nhan vién
méi, bai ho biét rang ky nang va kinh nghiém lam viéc cé thé tich Iy theo
thoi gian nhung thai dé lam viéc thi khéng dé gi thay d6i. Mot nhan vién co
thai do lam viéc tét sé dé dang thich Ung véi cong viéc hon, sdn sang hoc
héi va dong vai trd quan trong trong viéc xay dung va phat trién cong ty.
Trong cudn Good to Great, tac gid Jim Collins cé nhac dén cum tu "getting
the right people on the bus". Hinh &nh chiéc xe buyt 6 day tugng trung cho
mot té chic, viéc tim dugc ding ngusi ngay tU dau sé 1a yéu té quan trong
ddm bdo hanh trinh t6i dich dugc thuan Igi. Thay vi nhan nhing nhan vién
chua ung y Idm dé dao tao va giam sat ho trong nhiéu thang, viéc tim mot
ngudi phu hop sé co hiéu qua hon xét vé moi phuong dién. Day 1a diéu ma
cac quan ly thusng tdm niém khi thuc hién phéng van tuyén dung.

Quan ly lubn muén nhan vién coé thai do lam viéc tich cuc vi thanh qua clia ca
nhém cling chinh 1a thanh quéa cla ho. Va tuy co vé ngugce doi, nhung thuc té
la kha nang lanh dao ctia ngudi quan ly thé hién rd nhat khi tat ca cac thanh
vién trong nhém déu co dong luc lam viéc ma khong can phai giam sat hay
dén déc. Bo chinh la ly do céc trudng nhom hay trudng bd phan ludn phai
cén trong va nhay bén khi can nhac lya chon Ung vién, nhiing ngusi sé 1a
doéng doi clia ho trong tuong lai.

Tim ngudi khién ho thay thoai mai khi cung chia sé mdt khéng gian

Trén thyc té, cé nhing nhan vién mdi khi xuat hién da lam hong bau khong
khi ctia ca phong, ngugc lai cling c6 nhiing ngudi méi cé thé mang lai tinh
than tich cuc cho moi ngudi xung quanh. Xét vé diéu nay, ngudi quan ly sé
lubn danh gia nhiing "yéu t6 vo hinh" & Ung vién trong qué trinh phong van.
Y&u t6 vo hinh nay noi cach khac chinh la cdm tinh ma ho danh cho cé nhan.
Piéu nay mang tinh chi quan rat cao, nhung d6 1a mot thuc té khéng thé
pht nhan. Chang phai ai d6 da noi rang con ngudi luén dua vao cam xuc chd
quan khi dua ra quyét dinh, sau d6 méi hop ly hoa ching bang logic hay sao?
"Déng doi" moi 1a ngudi ho sé phai 6 cung trong mot khong gian t6i 8-10
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ti€ng méi ngay, vay hay thé hién ban la nguoi dé chiu khi & bén.

Tung c6 mot chuong trinh truyén hinh phat ndi dung nhu sau: khi cac nhan
vién dugc hoi “Dau la mau déng nghiép ma ban mudn lam viéc cung?”, cau
tra 16i dugc nhiéu ngudi dua ra nhat 13 “Mot déng nghiép co ngoai hinh dep”;
véi cau hoi “Ban hay néi déi diéu gi nhat 6 cong ty?”, cau tra 16i chiém uu thé
la “Chac budi séng t6t lanh”. Diéu nay nghe kha khoi hai, tuy nhién do lai 1a
thuc té. Con ngudi cé xu huéng dé cdm tinh véi nhing ngudi co ngoai hinh
dep va cach cu x{r dé chiju. Vi vay, khi chuén bi cho mét cudc phéng van,
dung boé qua nhiing y&u t6 nhu ngoai hinh, cach &n mac, anh mét, tu thé,
ngdn ngd, téc do ndi, nu cudi...

Va4 lai, mdt nhan vién dé gay thién cdm véi nguoi khac sé gay dugc thién
cam véi khach hang, day 1a mot uu thé doi véi cong viéc. Vi vay, du viéc lya
chon nay cé mang tinh chd quan nhung 6 muc d6 nao do6 cing la mét can cu
c6 du tinh khach quan.

Cha mot nu cuci

18

Cudi cung, dung quén nu cudi. Ngusi quan ly & vi tri cang cao thi cang nhiéu
cang thang, s6 nhan vién than thiét cling rat han ché. Do do, mot cach vo
thuic, ho dé co thién cdm véi nhiing ngusi thé hién thién chivéi minh. Hay né
mot nu cudi rang ré nhu thé ban vua gap lai mét ngusi ban cd. Mot nu cudi
chan thanh va dung luc cé thé dep bd buc tudng gitta ban va déi phuong,
khién ban tré nén &m ap va dé mén hon trong méat ngusi phéng van.

Nay! Co6 co
biét toi thuc
sy nghi gi
khong?
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Types
Hola ai?

Hay luu y dén churc vu clia ngusi phong van

Con ngudi cé thé dugc phan thanh 4 kiéu chinh gém: kiéu phan tich, kiéu

than thién, kiéu thanh tich, kiéu biéu hién. Véi méi kiéu ngusi, néu ching

ta ap dung dudc cach ti€p can phu hop thi viéc thuyét phuc ho sé tré nén

dé dang hon rat nhiéu. Tuy nhién, trong phong phdéng van, viéc doc vi

ngusi phong van khong hé don gian, vi ban dang 6 vi tri nguai dugc hoi con

ddi phuong lai khéng chia sé gi vé ban than. Lac nay, hay luu y dén chic

vu clia ngudi phéng van ban. Co cau noi rang vj tri lam nén con ngudi, diéu

nay kha chinh xac. 0 nhiing chuic vu giéng nhau, ngusi ta thusng co nhiing

khuynh huéng va méi quan tam giéng nhau.

PART 1

Xin ké cau chuyén cua t6i thai du hoc dé lam vi du. Khi d6, téi da cé co hoi tham
gia mot budi phdng van thir véi chuyén gia tu van cla trusng (6 cac trusng dao
tao kinh doanh, néu ban n6p cho nha trugng thu mai phong van clda céng ty ma
ban da Ung tuyén, nha trusng sé cho ban co hdi tham gia mot buéi phéng van
th{r véi cac chuyén gia trong linh vuc d6). Du da cé nhiéu kinh nghiém phéng
van thuc té, téi van dang ky tham gia vi dugc nhiing nguai c6 kinh nghiém tu
van cling la quyén Igi khéng nén bo 16 khi téi da phai bé ra mot mic hoc phi dat
dd dén thé. Ngudi dau tién nha trudng sap xép cho toi da bat dau budi phdng
van ma khong gidi thiéu bat ky thong tin nao vé ban than. Ong hoi tdi rat nhiéu
vé ly thuy&t va cac phan tich tai chinh trong chuong trinh thac si. Nquoi th
hai lai dat cac cau hoi vé van hoa trong nhiing té chic ma téi ting lam viéc.
Ong dua t6i mot t& gidy va yéu cau toi hinh dung minh Ia mét thanh vién trong
mot cong ty toan cau roi vé mé hinh van hanh clia céng ty do clng nhu cac quy
trinh bao céo.

Vao ngay téi di phdng van thuc t& ngusi quan ly nuéc ngoai da bat dau bang
cau hoi, "Tell me about your last project” (hay cho t6i biét vé du an gan day
nhat cla ban). Diéu ma ngudi d6 quan tdm nhat 13 liéu téi c6 nhiing ky nang
va kinh nghiém ma 6ng &y dang tim kiém hay khong. Ong da hoi toi rat ky vé
nhing céng viéc thuc té trong nhiing du 4n ma téi da thuc hién, t6i phai mat
dén hon 20 phut dé tra 16i cau hoi nay.
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Trong cau chuyén tai ké & trén, ngudi dau tién phdng van toi la mot chuyén
gia phan tich dau tu c6 nhiéu nam lam viéc & chau Au, ngusi thir hai ting
la giam d&c nhan sy, va ngudi thi ba 1a quan ly hién dang diéu hanh mot du
an. Ban c6 thé thay rang ba nquoi do6 c6 ba méi quan tdm khac nhau. Tuy
thudc vao chuc vu va kinh nghiém clia ngudi phong vdn ma phong cach
phéng van ciing nhu hinh mau nhan vién ma cac nha tuyén dung mong
mudn sé khac nhau. Do d6, mudn trd lgi t6t cac céu héi, ban nén xdc dinh

xem ngudi phdng vdn minh 1a ai, chiic vu cla ho la gi, thude bé phan nao.

Hay dat cau héi dung dé ngudi phéng van cé co hdi thé hién minh
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Trudce khi két thuc budi phdng van, nha tuyén dung thusng dé nghij iing
vién dat cau hoi cho ho (Any Question?). L&i khuyén cla toi la ban hay dat
cau hoi tuy theo vi tri clia ngusi phdng van. Néu ngudi dé la truéng phong
nhan su, hdy ddt céu héi lién quan dén van héa cong ty, cde chuong trinh ddo
tao, thé manh cla cong ty. Néu la nquoi truc tiép quadn ly bo phdn, ban co
thé dat cau héi lién quan dén muc tiéu phat trién cla t6 chic dé thé hién su
nhiét huyét déi véi cong viéc.

Nguoi thdng minh 1a nguai biét hoi déi phuong vé diéu ma déi phuong biét
rd cau tra 16i. Hdy dé nha tuyén dung cé co héi dé thé hién ho la ngusi am

hiéu va cé ndng luc. Diéu nay chac chan sé khién ho cdm thay hai long.
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Interview

Tell me about yourself.

Why did you choose your major?

What is your philosophy towards work?

How would you describe yourself in one sentence?
Tell me about a book you read recently.

Tell me about a movie you saw recently.

Have you ever traveled abroad?

Who is the most influential person to you?

What is your greatest strength?

. What is your greatest weakness?

. Why did you apply for our company?

. What do you know about our company?

. What are your goals?

. How do you handle conflicts?

. How do you handle stress?

. Tell me about your experiences at college.

. Do you have any questions for our company?



Part 2

Nhiing cau héi phéng van chung

thuong gap



Chapter 01

Tell me about yourself.

Mai ban gi6i thiéu vé ban than.



17 Tell me about yourself.

Mai ban gidi thiéu vé ban than.

N&u khéng bi gisi han vé thai gian, ban c6 the gisi
thigu nggn gon V€ ban thén trong vong 3 phot. Pay la

céu hdi khd quan trong va la mst trong nhing khodng
thdi gian cdng thdng nhat trong busi phdng van, vi the’
hay luyén tap that nhiéu nhé!

Muc dich cta cau hoi

“Tell me about yourself” (M&i ban gidi thiéu vé ban than) thusng la cau hoi dau
tién trong budi phéng van. C6 3 diéu ma ho muén xac nhan & Ung vién théng
qua cau hai nay: tinh cach (personality), su chudn bi (preparation) va ky néng
giao tiép (communication skill) dé thé hién ban than. Dya vao nhing thong tin
ma Ung vién cung cap, nha tuyén dung sé diéu chinh ngir diéu sao cho phu hop
v6i bau khéng khi ctia budi phéng van.

Chién lugc tra l16i

Gi6i thiéu vé ban than khéng phai 1a nai chi tiét vé so yéu ly lich, ma ban can
tdm tat nhiing théng tin co ban va thanh tich dat dudc trong qua trinh hoc tap
ho&c lam viéc. Ban co thé gidi thiéu vé chuyén nganh hoc, trinh dé hoc van, kinh
nghiém lam viéc, diém manh cla ban than, tinh cdch va muc tiéu nghé nghiép,...
Hdy chon ra khodng 3 dén 4 néi dung co lién quan d@én vj tri ma ban dang Ung
tuyén dé gidi thiéu véi nha tuyén dung.
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Né&u la sinh vién méi ra trusng, ban nén gidi thiéu vé diém manh cua ban than,
cac thanh tich dat dugc va nhing kinh nghiém da cdé trong thoi gian di hoc. Con
néu ban 1a nguoi da co kinh nghiém, hay lam néi bat nhing kinh nghiém va ky
nang lién quan téi vi tri ing tuyén ciling nhu cac thoéi quen lam viéc tét ctia minh.
No&i cach khac, cau hoi nay cé muc dich tuong tu nhu cau “Briefly show me why
you are the best candidate”, nha tuyén dung muén nghe ban trinh bay ngan
gon ly do tai sao ho nén chon ban thay vi nhiing Ung vién khac.
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Nhiing ndi dung can dé cap khi giéi thiéu ban than
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Educational Background
Trinh d6 hoc van

Key Expressions

Néu ban da tot nghiép
Toi tot nghiép nganh ... tai dai hoc ...

I majored in tén nganh at tén truong University.

| have a degree in tén nganh from tén truong University.

Téi c6 hai bang vé ... va ... tai dai hoc ...

| double majored in tén nganh Tand tén nganh 2 at tén truong University.

I majored in both tén nganh 1and tén nganh 2 at tén truong University.

Néu ban dang la sinh vién
Toi dang hoc nganh ... tai dai hoc ...
I am a tén nganh major at tén trusng University.

| am majoring in tén nganh at tén trusng University.

Toi dang hoc song nganh la ... va... tai dai hoc ....

| am double majoring in tén nganh 1and tén nganh 2 at tén trudng
University.

' am majoring in both tén nganh Tand tén nganh 2 at tén trusng University.
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Néu ban da tot nghiép
T6i da hoc/tét nghiép nganh ... tai dai hoc ...
| majored in* computer science at E University.

| have a degree in* computer science from E University.
Toi da hoc/tét nghiép nganh Khoa hoc may tinh tai Dai hoc E.

Téi c6 hai bang vé/da hoc song nganh vé ... va ... tai dai hoc ....

| double majored in education and sociology at D University.

I majored in both education and sociology at D University.

Toi o hai bang vé/da hoc song nganh vé giao duc va xa hai hoc tai Dai hoc D.

Né&u ban dang la sinh vién
Toi dang theo hoc nganh ... tai dai hoc ...

| am an education major* at E University.

| am majoring in* education at E University.

T6i dang theo hoc chuyén nganh gido duc tai Bai hoc E.

Toi dang hoc song nganh la ... va ... tai dai hoc ...

I am double majoring in education and sociology at D University.

| am majoring in both education and sociology at D University.

T6i dang hoc song nganh la gido duc va xa héi hoc tai Dai hoc D.
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Philosophy of Life, Belief
Triét ly va quan diém sdng

Tim hiéu vé quan diém va triét ly séng ctia mdt ngudi cé thé giup chung ta biét
duoc gia tri cdt 18i chia nguai do. Vi vay, cac cau hoi vé triét ly séng cling thudng
xuyén dugc nha tuyén dung dua ra cho Ung vién. Ban cé thé tham khao cac
triét ly sdng va cong viéc trong Chapter 3.

Key Expressions

My philosophy of life is

Triét ly séng clia tdila ....

My personal belief on life is

Quan diém c& nhan cla toi vé cudcséngla....

My philosophy of life is “Habit is second nature.” So, | try to maintain
good habits at work while correcting bad habits.

Triét ly s6ng cla toi la: “Thoi quen 1a ban nang thu hai clia con ngudi”. Vi vay, toi co
gang duy tri nhiing théi quen tét trong céng viéc dong thoi diéu chinh nhing thoi
quen xau.

My philosophy of life is “Keep your promise.” | never postpone my work
to the next day.

Triét ly s6ng cua toi la: “Noi 16i phai gilr 18y 16i". Téi khong bao gi¢ tri hoan coéng viéc
clia minh sang ngay hém sau.

My personal belief on life is that | will only succeed when lam
passionate about what | am doing.

Quan diém ca nhan cua t6i vé cudc séng la toi sé chi thanh cong khi yéu thich cong
viéc minh lam.

My personal belief on life is “Respect yourself and others will respect you.”
Quan diém ca nhan cda toi vé cudc séng la: "Hay ton trong ban than va ngusi khac sé
ton trong ban".

My personal belief on life is “Attitude is everything.”

Quan diém cla ca nhan t6i vé cudc séng 1a: "Thai do 1 tat ca".
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Interest & Career Goals
Ma&i quan tdm va muc tiéu nghé nghiép

Key Expressions

| have a strong/genuineinterestin ____________.
Toi dac biét/thuc su quan tdm dén viéc ....

| am really passionate aboutV-ing ____________.
Toi rat mong muén dugc ...

I've always beeninterestedin___________.
Toi ludn quan tdm dén .... (co hung thu vei viéc gi trong mot thoi gian dai)

laminterestedinallaspectsof __________ ,especially ___________.

To6i quan tam dén moi khia canh cda ..., dac biétla ....

| have a strong interest in the fashion business.
To6i c6 hing thu dac biét doi véi nganh thai trang.

| have a genuine interest in improving the lives of others.

Toi thuc sy quan tdm dén viéc cai thién cudc sdng clia moi Ngusi.

I am really passionate about developing innovative products.

Toi rat dam mé viéc phat trién cac san phdm sang tao.

I've always been interested in understanding consumers’ buying
behavior.

Toi ludn quan tdm dén viéc hiéu rd hanh vi mua sam clia ngusi tiéu dung.

laminterested in all aspects of web design, especially computer
graphics.

Toi himg thu vai moi khia canh cua thiét ké web, dac biét 1a d6 hoa may tinh.

Il am interested in all aspects of application development, especially
security programs.

Toi quan tdm dén moi khia canh cla phat trién Ung dung, dac biét |a cac chuong
trinh bdo mat.
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Cach dién dat vé nganh hoc va muc tiéu nghé nghiép trong médt cau

Key Expressions

Viéc s dung linh hoat cau don va cau phuc trong hoi thoai sé giup tiéng Anh
cla ban nghe tu nhién hon. Thay vi st dung nhiéu cau don, hdy c6 gang két hop
thém nhiéu cau phuc dé phan trinh bay dugc chuyén nghiép va thu hut hon.
Ban c¢ thé dé dang noi vé nganh hoc va muc tiéu nghé nghiép cia minh trong
mot cau.

Né&u ban dang la sinh vién

| am a tén nganh hoc major with a strong passion to work in the tén nganh
nghé industry.

T6i la sinh vién nganh ... va toi rat mong dugc lam viéc trong nganh ...

| am a tén nganh hoc major with a strong desire to develop my career in the
tén nganh nghé industry.

Toi 14 sinh vién nganh ... va t6i mong udc dugc phat trién su nghiép ctia minh trong
nganh ....

Néu ban da t6t nghiép

' am a tén nganh hoc graduate, looking to build my career in the tén nganh
nghé industry.

Toi da t6t nghiép nganh ... va tdi mong sé phat trién su nghiép ctia minh trong nganh ...
lam a tén nganh hoc graduate with a strong passion to work in the tén.
nganh nghé industry.

Toi da tot nghiép nganh ... va toi rat mong muén dugc lam viéc trong nganh ....
* graduate: ngudi da tot nghiép dai hoc (ctr nhan)
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Néu ban dang la sinh vién
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| am a computer science major with a strong passion to work in the IT
industry.

Toi la sinh vién nganh Khoa hoc may tinh va téi rat mong mudn dugc lam viéc trong
nganh c6ng nghé théng tin.

I am an economics major with a strong desire to develop my career in the

'473SHNOA LNOav IN T13L

fashion industry.
Toi 14 sinh vién nganh Kinh té va t6i mong uéc dugc phat trién su nghiép trong nganh
thoi trang.

Néu ban da tot nghiép

I am an economics graduate*, looking to build my career in the fashion
industry.

Toi da t6t nghiép nganh Kinh té va téi mong sé phat trién su nghiép cta minh trong
nganh thoi trang.

| am a computer science graduate with a strong passion to work in the
distribution industry.

Toi da tét nghiép nganh Khoa hoc may tinh va toi that su mong muén dugc lam viéc
trong nganh phan phéi.
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Relevant Experiences

Sinh vién méi ra trusng

Key Expressions

Dacé cohdilam....
|hadachanceto ___________.
Toidacodip ...

| had an opportunityto___________.

Toi dacocohdi.....

Qua nhiing kinh nghiém lam viéc truéc day, t6i da biét ... (inh vuc dang quan tam).
Because of that experience, | learnedthat ____________.
Nh¢ trai nghiém do, toi da hoc dugc rang ...

| have always beeninterestedin ______ ,and my interestin ______

developed greatly during __________.
Toi ludbn quan tAm tdi ..., va su quan tAm cua toi voi ... da 16n hon rat nhiéu trong ...

Tu d6, hau hét ... (su quan tdm, kinh nghiém, viéc hoc tap) cla téi déu tap trung

vao nganh nay.

Ever since, most of my and have centered around this

industry.
TU do, hau hét ... va ... cla toi déu tap trung vao nganh nay.
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DPa c6 co hdi dugc ...

L0 Jeydeyd

| had a chance to interact with customers face to face.
Toi da cé dip dudc tiép xuc truc tiép véi khach hang.

| had a chance to work with people from other cultures during my
volunteer work.

Toi da co co hoi dugce lam viéc voi nhiéu ngudi dén tu cac nén van hoa khac trong thoi
gian lam tinh nguyén.

'473SHNOA LNOav IN T13L

I had an opportunity to deal with customer concerns at a call center*
when | worked part time.

Toi c6 co hoi giai quyét cac van dé cla khach hang khi con lam viéc ban thai gian 6
téng dai cham soc khach hang.

* call center: t6ng dai cham soc khach hang

Nhg trai nghiém do, t6i da biét ... (linh vuc dang quan tam).

Because of that experience, | learned that I have a passion for product
development.
Nho trai nghiém do, toi da nhan ra rang minh dam mé phat trién san pham.

Because of that experience, | learned that | have a passion for creating
innovative products.

Nh¢ trai nghiém do, toi da nhan ra rang minh c6 niém dam mé tao ra cac san pham
sang tao.

| have always been interested in helping with people’s issues, and my
interest in customer service developed greatly during a summer part
time job.

Toi ludn thich giup moi nguoi giai quyét cac van dé cua ho, va méi quan tam cua toi
déi véi dich vu khach hang da 16n hon rat nhiéu khi t6i lam cong viéc ban thai gian
vao mua he.
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| have s6 nam years of experience (as a chiic vu)in the tén nganh industry.

Toi 6 ... ndm kinh nghiém (6 vi tri...) trong nganh ....

L0 Jeydeyd

Toi c6 nén tdng/chuyén mén vé ...

My background includes everything from vi du vé nghiép vu to vi du vé

nghiép vu.

Chuyé&n mén cua toi bao goém tat ca cac mang, tu ... dén ...

| have a strong background in céng viéc hoac nganh nghé.

Toi co nén tadng viing chac veé ...

'473SHNOA LNOav IN T13L

Toi dang d&c biét tim mét cong viéc noi tdi co thé ap dung ... va ... cia minh.

| am especially looking for a job where | can apply my work experience.
Téi dang dac biét tim mot cong viéc ma tdi co thé ap dung kinh nghiém lam viéc cta minh.

| am especially looking for a position where | can apply my experience in
application development.

Toi dang dac biét tim kiém mot vi tri ma t6i cé thé ap dung kinh nghiém ctia minh
trong linh vuc phat trién (ing dung.

| am especially interested in a position where | can apply my project
management skills.

Toi dac biét quan tAm dén mot vi tri ma toi co thé ap dung cac kj néng quan ly du an
clia minh.

Toi da lam viéc trong nganh ... nam
I've worked in IT (Information Technology) for 5 years.
T6i da lam viéc trong nganh Cong nghé thong tin dugc 5 nam.

| have worked in IT for 6 years, specializing in security software
development.

Toi da lam viéc trong nganh Céng nghé théng tin dudc 6 nam, chuyén vé phat trién
phan mém bdo mat.
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Answer Sample 1

Sinh vién méi ra trusng: nhan manh vé thai dd tich cuc, triét ly séng va dam mé

| am a computer science major at E University. My belief on life is that | will
only succeed when | am passionate about what | am doing. | have always been
interested in computer science, and my interest in IT developed greatly during
a summer intern program. Ever since, most of my experience and study have
centered around this industry. | am really passionate about building my career
in the IT business, and | would love to hear more about this company.

Téi la sinh vién nganh Khoa hoc may tinh tai Pai hoc E. Quan diém cua toi vé cudc séng
la t6i sé chi thanh cong khi yéu thich céng viéc minh lam. Téi van luén hung thu véi khoa
hoc may tinh va niém dam mé céng nghé théng tin cla t6i cang I6n hon khi toi tham gia
chuong trinh thuc tap sinh mua hé. K& tir d6, hau hét kinh nghiém va hoat déng nghién
cliu cla toi déu xoay quanh nganh nay. T6i mo uéc dudc phat trién su nghiép  mot
coéng ty cong nghé théng tin va téi mong dugc biét thém vé cong ty clia anh/chi.

Tip. Trong mét nha tuyén dung, dam mé véi cong viéc la diém cong rat 16n cla cac nhan

vién méi. Hay nh&n manh niém dam mé cla ban danh cho céng viéc bang cach noi
vé triét Iy séng, quan diém va ly do ban (ng tuyén.

Answer Sample 2

Sinh vién méi ra truéng: nhan manh vé quan diém trong céng viéc, kinh nghiém
lién quan téi vi tri va ly do ing tuyén

| am an education graduate with a strong passion to work in the retail industry.
My philosophy towards work is that “The quality of my work represents who
I am.” This makes me very task oriented. Since | was a college freshman,
I've had a job every summer at retail stores. | had a chance to interact with
consumers face to face. Because of that experience, | learned that | have
a passion for understanding how a brand can affect consumers’ buying
behaviors. | am really passionate about developing my career in marketing.
Toi da tét nghiép chuyén nganh Giao duc va rat mong dudgc lam viéc trong nganh ban
I&. Triét ly 1am viéc cua toi 1a: “Chat lugng cong viéc sé thé hién con ngudi toi”. Triét ly
nay giup toi ludn chu tdm vao cong viéc dugc giao. TU khi con hoc nam thu nhat dai hoc,
mua heé nao téi cling lam viéc tai cac clia hang ban 1. Toi da co co hoi dudce tiép xuc truc
ti€p v6i khach hang. Nho trdi nghiém do, téi nhan ra réng minh co sé thich tim hiéu vé
cach ma mét thuong hiéu cé thé &nh huéng dén hanh vi mua sdm cla ngusi tiéu dung.
Toi rat mong dudc phat trién su nghiép cla minh trong linh vuyc marketing.
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Tip. Triét Iy cong viéc co thé thé hién su chuyén nghiép cla ban. N&u nganh hoc cda ban
khac véi linh vuc ma ban ung tuyén, t6t nhat hay chuan bj san cau tra 16i cho van dé
nay. Bung voi dua ra ly do gidi thich néu chua dudc héi, néu can nha tuyén dung sé
dat cau hoi vé diéu nay.

Answer Sample 3

Sinh vién méi ra truéng: nhan manh vao thai dé tich cuc, triét ly séng va dam mé

| am a history major at S University. During my college days, | often traveled
abroad to experience different cultures. Because of that experience, | learned
that how the food of one’s culture can improve the image of its country. | am
passionate about creating a product that represents Viethamese wisdom
about food. My strength is that | take my responsibility seriously. | am really
looking forward to working at an energetic company like yours.

T6i hoc chuyén nganh Lich st ctia Bai hoc S. Trong su6t thoi gian hoc dai hoc, toi thusng
di du lich nu6c ngoai dé trai nghiém cac nén van hda khac nhau. Nho trai nghiém do, toi da
nhan ra rang 4m thuc clia mot nén van hoa co6 thé gitip nang cao hinh anh cla dat nuéc do.

Toéi mo udce tao ra mot sdn pham co thé dai dién cho tinh hoa cla 4m thuc Viét Nam. Diém

manh cla t6i la co tinh than trach nhiém cao. Téi that sy mong dugc lam viéc cho mot

cong ty nang dong nhu cong ty ctia anh/chi.

Tip. Hay khéo Iéo dua ra nhiing cau tra 16i goi mé van dé dé nqusi phdng van hing thu véi
viéc dua ra cac cau hoi ti€p theo, vi du nhu ban da di nhing dau, noi nao khién ban
thay &n tugng nhat. Noi cach khac, hdy chuén bi nhitng vi du cu thé cho ndi dung ma
ban s& noi trong phan gidi thiéu ban than.

Answer Sample 4

Nguai da cé kinh nghiém: nhan manh trinh d6 hoc van va kinh nghiém lam viéc
lien quan dén vi tri ing tuyén

I am currently a Marketing Manager at B company. | have a strong background
in marketing both educationally and professionally. | have a bachelor’s degree
in consumer science from Y University. | have worked in the advertising
industry for 5 years, specializing in sports marketing. My background
includes everything from understanding, developing marketing concepts,
to designing promotional advertisements for clients. | am especially looking
for a Marketing Manager position at your company where | can apply my
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professional experience. | would love to hear more about this opportunity.

Hién toi dang la trudng phong Marketing tai cong ty B. Téi co nén tang viing chac ca vé
hoc v&n 1&n chuy@n mén trong linh vuc marketing. Tdi cé bang clr nhan Khoa hoc tiéu
dung tai Dai hoc X. Téi da lam viéc trong nganh quang cao dugc 5 nam va chuyén vé linh
vuc marketing thé thao. Téi c6 kinh nghiém vé moi mang, tu viéc hiéu va phat trién cac
y tudng marketing dén thiét ké quang cao cho khach hang. Téi dac biét quan tam dén
vi tri truéng phong Marketing tai céng ty anh/chi béi dé 1a noi toi co thé ap dung kinh
nghiém chuy&n mén cta minh. Téi rat mong dugc tim hiéu thém vé co hdi nay.

Tip. Néu 1a nquai da cé nhiéu ndm kinh nghiém, ban khong can dé cap t6i nhing kinh

nghiém khong lién quan dén vi tri dang Ung tuyén. Hay nha&n manh vao cac nghiép
vu lién quan va nang luc c6t 16i cla ban.

Answer Sample 5

Ngusi da c6 kinh nghiém: Nhan manh kinh nghiém lién quan va y thic nghé nghiép

| am currently a Sales Specialist at B Insurance Company. | have 7 years of
professional experience in the insurance industry. My personal belief on life
is “Respect yourself and others will respect you.” This belief gives me self
confidence when dealing with clients. My strengths are my commitment to
clients and good communication skills. This has resulted in increased sales
for the companies | have worked for. | am especially interested in a Sales
Manager position at your company where | can apply my sales experience. |
would love to hear more about this opportunity.

Toi hién 1a chuyén vién kinh doanh tai céng ty bao hiém B. Téi da c6 7 n&m kinh nghiém
lam viéc trong linh vuc bdo hiém. Quan diém cua tdi vé cudc s6ng la "Hay tén trong ban
than va ngusi khac sé ton trong ban." Quan diém nay mang lai cho téi su tu tin khi lam
viéc véi khach hang. Diém manh cua téi la su tan tdm véi khach hang cung ky nang giao
ti€p tt. Diéu nay da giup toi tang doanh s6 cho nhiing céng ty ma t6i ting lam viéc. Toi
rat quan tdm dén vi tri truéng phong kinh doanh cla c6ng ty anh/chij, béi do la noi t6i co
thé 4p dung nhiing kinh nghiém ban hang cta minh. Téi r&t mong dudc biét thém vé co
hoi nay.
Tip. N&u 1a nquoi co kinh nghiém, ban khéng can qua lo 1&ng. Hay nhan manh vé nhing
kinh nghiém lién quan dén vi tri ban (ng tuyén, théi quen co Igi cho céng viéc va ca
nhiing diém manh cda ban than.
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Phu luc

Nhiring cau héi phdng van
thuong gap tai mot so
cong ty I6n ctia Han Quéc



Cong ty

Cau héi phéng van thuc té

LG Innotek

Ban hay gidi thiéu vé ban than. Tai sao ban ung tuyén vao céng ty
chung t6i?

Ban biét gi vé céng ty chung t6i?

Néu dugc tuyén, ban sé dong gép gi cho cong ty?

Né&u CEO moi ban di uéng ca phé, ban sé noi gi dau tién?

Ban sé& 1am gi néu céap trén lién tuc yéu cau ban lam viéc dén khuya?
Hay noi vé cach ban gilr gin stc khoe.

Ban dén buéi phdng van hdm nay bang cach nao?

Khi doc bao, ban doc muc gi dau tién?

LG Electronics

Ban hay gi6i thiéu vé ban than.

Ban noi rang minh da di du lich rat nhiéu. Vay hay ké vé mot dat
nuéc ma ban thay &n tugng va cho biét ly do tai sao.

Tai sao ban lai Ung tuyén vao coéng ty chung t6i?
Hay noi vé s6 thich cla ban.

Hay noi vé mén an yéu thich cua ban.

Hay noi vé nai sinh va ngay sinh cda ban.

Hay mé ta ngan gon vé ban than trong 1-2 cau.
Hay miéu ta buc anh nay.

Hay miéu ta dién thoai di dong cua ban.

Hay giai thich cau thanh ngl “Biét ngudi biét ta, tram tran tram
thang” bang tiéng Anh.

Hay gii thich hién tuong Hallyu (lan séng Han Quéc) bang tiéng Anh.

LG Chem

H&y miéu ta buc anh nay. (d&nh phong canh, anh me va con trai, anh
tét nghiép,...)

Né&u dudc trd thanh ngudi néi tiéng trong mot ngay, ban mudn tré
thanh ai?

Viéc dang nhé nhat ban da lam tuén trudc 1a gi?
Hay noi vé k& hoach tuan sau cla ban.

Mon hoc yéu thich nhat 6 trudng dai hoc cua ban la gi?

SK Networks

Hém qua ban da lam gi?

Theo ban, mét gia dinh déng thanh vién cé uu diém va nhugc diém gi?
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Cong ty Cau héi phéng van thuc té

Kookmin Bank Ban hay chia s& vé cach minh két ban.
Hay k& mot cau chuyén thi vi ma ban biét.
Cha me danh gia ban 1a ngusi nhu thé nao?

Khoanh khac hanh phuc nhat trong ddi ban la khi nao?

KIA Motors Hay mo ta qua trinh ban dén day phdng van.
Hay noi vé cdm giac cla ban ngay luc nay.

Gan day ban co xem bd phim nao khong? Hay ké ndi dung chinh cla
bd phim dé.

Daewoo E&C B6c tham cau héi, nhin &nh hoac tinh huéng dudc cho va tra 16i bang
tiéng Anh.

1. Tinh huéng dua ra: Ban dugc dé nghj thang chic véi muc luong
h&p dan, nhung céng viéc do doi hdi phai di cong tac nuéc ngoai
nhiéu, trong khi ban lai sg di may bay. Ban sé lam gi? (Ban co 3 phut
suy nghi truéce khi tra 16i)

2. Cau hoi ca nhan: Hay ké vé mot 1an ban gap that bai.

Daewoo Electronics Hay gidi thiéu ban than.

* Hoi thém vé kinh nghiém lién quan dén cong viéc trong phan gidi
thidu ban than

Triét ly s6ng cua ban la gi?

Ai la ngudi co anh hudng 16n nhat dén ban? Nguti do da anh hudng
dén ban nhu thé nao?

Tai sao ban (ng tuyén vao cong ty ching toi?

Ban mudn lam gi sau khi gia nhap cong ty chung toi?

Korean Air Hay gidi thiéu ban than.
Tai sao ban (ng tuyén vao céng ty ching toi?
Tai sao ban chon hoc chuyén nganh nay?

Ban da di du lich dén nhiing nu6c nao? Hay noi vé mét trong sé
nhiing dat nudc do.

Hay chia sé vé thoi quen cla ban.
Ban da tham gia cau lac b nao khi con & truéng dai hoc?
Hay noi vé thoi dai hoc cla ban.

Hay dé xuat nhiing viéc can lam dé thu hat nhiéu khach du lich dén
Han Qudc.
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