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Hanh vi bay dan trong tiéu x& hoi
“Ti u" & day%ch phmvi“nhhuéngvim cd hauqu ¢ a
hiéu éng bay dan & m’ ¢ ¢¢ nhanvj i inh ™ m.

T n th' t nh-n chung dv ¢ phan thijnh ba lo i: v& mit
th ch't, tinhth ' nvjvatch' t. Trongbalo id” th-th ch't
vj vatch' tluén h™ u h-nh, nA* vay mj chdng cting du ¢ cht
tdm d n nhiéuhon ¢ . T nth' t vé mat tinh th™ n, khng may
thay, ludn vo h-nh; do vay n” 6t d” ¢ xem te ng hon nhung
cling khéng ph”i |j khéng déng k . C th hon, hinhvib'y
din,b'ngnitmal cnjod”, ¢ nang | ¢ gay nénn ikh”
chiu, b tr tvo ngin.

b diéngiic¢ mxuc"y rd ring hon, toi xin thuat f i nT t
cau chuyén sau day. Toi ¢~ quen ni" t ngu" i chi hon toi ni" t
tu i." ntw ngd utién trong m, t toi, chi lj ni t ngy i ho't
bét, ludn toéa nhiét tich ¢ ¢ cho nh” ng ngu” i xung quanh.
Chuwabao gi' toi th' y chicau mjy hay c¢uk nh. L' nduy nh' t
toi thotng th' y n2t bu_n ¢” | 1j khi chi th” 16ng co mat, ¢~
th n7id” lj n2t mat khdng ¢ ng_ng g¢nhn cu i ¢ achi.
Trong m_ t toi, chilj ni" t ngu i con gt¢iai cingmu. n& g n,
ftnh'tljchod nh tbu igaphdmd”.

Bu i h_n ti p theo, chiing t6i " i ng” trong ni" t nNh™m
b n kh¢ dong, @ nhieud c¢” th coiljnit“i ubydjn”
Trong nh"m¢” ni tcau b ntwong d. i nho con, £ ng ngu” i
thu” ¢ 1o’ i dé bi 1an vjo d¢m déng. HOm d” treng B p [ i |
dém giao th, a, ching téi h, n nhau di ng, m ph¢o hoa trén
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a list of neighbors who had donated to a local charity
significantly increased the frequency of contributions; the

longer the list, the greater the effect.”

N, u djo sdu vjo g c ré ¢ a hjnh vi x¢c nhan xa H i th-
ch ngph’icoch ho td ngclingtwongt nhuwhjnhvib'y
din hay sao? C' hai hjnh vi déu mo t viéc b, t chuéc theo
hinh d ng ¢ anh ng ngv ic” lién hé tr. ¢ ti p hodc gi¢n
ti pvéich th hinhd ng,dand ns d ngl trong hinh
d ngc¢ am tnh"mngv inh'tdinh.

Dau vay, hinh d ng gi. ng nhau ni" t ctch ch' @ ng hay
bid ngs ch dingw cfikywngmijtoh”adatlén vaicon
ngu’ i khi trao cho ching tas stng su. t gilp phan biét ph'i
tr¢i dangsai, d ngth’ i k-m hom tiém nang sau th m bén trong
chdng ta. Hay n”i c¢ch khéc, viéc b, t chudc nhau trong ¢ suy
nghé, hinhd ngvj I'in”ich ng khécnjot tay k¥ dji con
dé ngd nvois théamand d i (hay condy” ngt-md ncon
nguoi doc nhat mj téi s bjn thém ¢ nh' ng chuwong sau).

Vay, dieug-s X'yran uhjnhvib ydjnansauvjomeu
con ngu” i, khi. n chling ta khong con tuan theo % th™ ¢ riéng
biét ¢ a b’ n than mj ngjy cing dé bi thuy, t ph c, nghe theo
Vi b, t chwde ngt i khée? Khid™, phh mvic ahiéu” ngb'y
dinc” | khongch g ig-ntrong m tc¢ nhan riéng biét mj
tham ché con lan ratojn 5 x@ R i, de d-a t¢i kh™ nang duy
tr-vanh”a,b'ns cc adanf c"y.
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ngu” i My Robert B. Cialdini t ng chia sé trong bji b¢o “The
Science of Persuasion” (Tam I% h- ¢ Thuy, t ph, ¢) véi t p ché
Scientific American VE b y nguyént cc” th khi nd. i phvong
n“i“C’""2M ttrongs, d ljcoch hotd ngvjctch ¢p
d ngc¢ ahjnh vix¢c nhan xa H i (social validation).
“Trongni’ tt-nh hu, ng b’ tky, céchcob nnh td taquy, t
dinh m-nh s ljm g- |j quan s¢t xem ngu’ i kh¢c do hodc
dang ljmg-.N us. dbéngc®ng d. ng thuan voini tctchljm
njod” th-chingtathu’ ngc” xu huwédng b, t chudc theo, bdi
ta coi d” lj céch ljm ding, Ii i p| hon...
Tan d ng hjnh vi x¢c nhan xa K i, ngu i dé nghi ¢” th
kéch théch hinh vi d ng thuan & tab’ ng céch th hién (hoac
d ng%) r ng,nh" ngngu i khéccling d_ ng thuan tvong t .
Ch ng h' n nhu trong nghién ¢ un-, ni tngt¥ ig-iv. n
dolimtangt nsu tg pv, nc angu idanb’ ngctch cho
h- xem ni” t danh s¢ch bao g. m nh” ng ngv’ i hjng x”m do
d. ng % quyén g"p cho quy t thién dia phwong; danh stch
cing dji th- hiéu qu” thuy tph ccjngcao.”
Nguyén van: “One fundamental way that we decide what to
do in asituation is to look to what others are doing or have
done there. If many individuals have decided in favor of a
particular idea, we are more likely to follow, because we
perceive the idea to be more correct, more valid... Taking
advantage of social validation, requesters can stimulate our
compliance by demonstrating (or merely implying) that
others just like us have already complied. For example, a
study found that a fund-raiser, who showed homeowners
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¢ t th- swdi " m theo din. M i gi, ng loji trong muén vin
muong tha déu dang tan d ng vu di m (tap tinh b’y djn) d
b® d p cho khuy, t di m (d¢ng d' p nhoé con hay méi tri’ ng
s. ng kh, ¢ nghiét) ¢ a chdng, gidp sinh t n vj duy tr- noi
gi. ngcinglaucingt t. Ngu" ¢ fi,nh" ngloji nhu h" [ itan
d ng wu di mlj tap tnh don 1é (s du ¢ bjn t&i sau) d b°
d pchonh ngr irokhisinhs ngtheob ydin,ch ngh n
xungd tr i doc nhtranh vé lanhth' hay conm_i.

Con ngu’ i, cling lj loji d ng vét ¢ tinh xa K" i cao. B' ng
ch’ ng lj ching tasinh s, ng theo t ng ' gia d-nh nho, du ¢
ti p nhan nén gi¢o d c theo t ng kh. i nho (hay ta van g-i |j
16p h-¢), nh" ng tw twéng Ién ¢ angy id ngd ud tnwdcc”
th “nhhudngd ncwdansinhs, ngtrongd tnuwdcd ... Vay...

Liéu Hanh Vi Bay Pan C6 Thé "Giét Chét" Con Ngu'di
Hay Khong?”
Trwéc m t, hay khoan bjn vé kh” nang gay “ch, tngu” i"C a
hanh vi bay dan. Ta phi th, a nhan ni" t diéu r'ng, n” dn
lim kh¢ t t trong viéc ki m so¢t vj diéu huwéng tam trd con
ngu’ i, dé nhién Ij m" t c¢ch vo thudng vo ph' t.

VB d , ctc nhj ti p thi diéu luyén de tdn d ng n” nhw
n tcong ¢ s ¢ b2n nh'm thuy, t ph ¢ vj diéu hwéng hijnh
vikh¢ch hjngtheo % mu, nc¢ adoanh nghiép. Nhj tam I h-c

* Trong ph” m vi chuong “Dijn Ngu™ i,” ¢ mt “tap tinh” ch_ddc di msinh s, ng,
“hinh vi"ch_hijnh d ng chan tay vj “hiéu” ng” ch_t¢c d ng ¢ ahjnhvi.
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on400conc udon“t stt”t d cao15mattfini ttnh

th®a dong Th" Nhé Ky Th ph'mc av “t stthing
lo t"njydw cch dichdanhljconc ud udin.Buw cbi, t, khi
"yn“dac¢ g ngbangquani th v cnhungk tc ¢l ikhdng
thijnh, k&0 theo hjng tram con ¢ u kh¢c n. i dudi theo sau.

DU’ ng nhw tai n' n thuongtdm”ys ch ngth njox'y
ran, u nhw nh' ng con ¢ u pha sau % th" ¢ dw ¢ nguy hi m
vid ngli Diéutr cti pdanchingd nch ch tc | bt
ngu. n t chénh b"n nang nguyén th' y ¢ a chdng: tap tinh
bay dan. Nghéa lj, ni" t khi con d u djn di chuy n, ¢ djn
C. us me quéng n, i dubi theo sau. Cling ¢~ nghéa lj, b'n
nang gilp chings, ngs™tt thud so khai d. ng th il ichénh
li  ng co d n chdng tdi trwede v. ¢ th m. Nhwng d© sao th-
tai 0" n thuwong tdm" y cling ch Xy ra trdm ndm ni" t I n khi
Bé Trén lo mo, ch nh m’" ng trong viéc gi¢m s¢t c¢c sinh vat
s. ng do m-nh “nhjo nan” nén.

Vay, ¢ ulj lojid ngvatc™ tinh xa H i cao, vj trong t
nhién khéng ch_ ¢” loji ¢, u mé&i bi t nwong t a nhau mj
s ng. Ch ng h' n nhw s7i th- ki m m_i theo b"y, chim c¢nh
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ngam vé né). By dan. Ban ciiu... Dan ngudi. Téi cho rdng cdc ddc
tinh ctia con ngudi déu cé thé tim thdy d mot loai dong vdt nao dé va
thuc t&'la xua nay, quan diém nay ciing da dugc chitng minh rong
rai. Doi khi toi cdm gidc ranh gidi gitia con ngudi va con vdt vo cung
md nhat, ddc biét la khi chiing ta hanh xu theo ban nang ma khong
nghi ngoi qud nhiéu. Tuy kién thiic chuyén mon ciia t6i vé van dé
nay la vo cung han ché, nhung t6i nghi véi tu cdch la mgt con nguoi
thi ai cting c6 quyén bay to y kién ciia minh.

Thdm chi, c6 1¢ chi khi ddt cau hdi thi ta méi cé thé tién gan
hon vdi cdu trd 1oi ma ta hdng tim kiém.

“‘Citu Den” la minh chiing cho viéc chiing ta hoan toan cé thé
doc ldp tim kiém cau trd 16i cho cdc nghi vdn ciia bdn than, bdt ké
cdc nghi vdan dé da dugc dem ra mo xé béi gidi chuyén gia hay chua.
Géc nhin ciia moi ngudi doi véi mot nghi van nhdt dinh déu la doc
nhdt. Méi géc nhin lai mé ra mot ciia so méi trong cudc song ciia

chiing ta ...

“Hay nghi ngo.”



Tix khi ddt chan t6i mot dat muéc mdi, t6i do rang moi truong sinh
song thiic c6 tdc dong ddng ké t6i hanh vi va tinh cdch ciia chiing ta.
Von dugc nhdn xét la mot ngudi tram tinh, toi da it néi lgi cang it
néi hon (hodc ty t6i cho la vdy). Tuy nhién t6i khong trdach ban tinh
dy clia minh, vi chinh né da giup toi finh lai dé quan sdt moi thii
mot cdch thuc sy ro rang va sau ldng.

La mgt ngudi c¢6 nhiéu mau thudn ngi tam, toi thuong ddt ra
v0 van cau hdi vu vo. Chdng han nhu tai sao mot sy viéc lgi xdy ra
véi minh theo hudéng dé hodc c¢é gi ma ngudi do lai doi xit (theo cd
nghia tot lan xdu) véi minh nhu vdy. Ddn da, nhiing cau hdi dy
tré nén khdi qudt hon. Toi chuyén sang quan sdt nhitng ngudi di bo
trén duong, tham chi la cd nhiing ngudi thudc vé ky vic clia mot dén

hai ndm trudc.

Viéc con nguoi sinh song theo bdy dan la mot diéu khong the
hién nhién hon. Nhung cé 1é tit truéc dén bdy gio toi da bi thu hit
thdi qud vao nhiing thii vui cd nhan, khién bdn than bang quan

trudc sy thdt dé (hodc don gidn la téi khong bo thoi gian dé suy
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